
              

24  

Canadian Journal of Marketing Research 

Research Article   
Analysis of Strategic Marketing on Sustainable Business in the Finance Industry 
Performance  
Chennakeshi Ganesh1*, Yesha Tomar2, M. Ramu3, Harish Satyala4, Priyanka Sidharth Patil5 and C. Shekhar 
Upadhyay6 1Assistant Professor, Department of MBA, KG Reddy College of Engineering & Technology, Moinabad, Telangana, India 2Assistant Professor, SMCS, SGRR University, Uttarakhand, India 3Assistant Professor, Department of Management Studies, Vignan’s Foundation for Science, Technology and Research, India 4Research Scholar, Operation Management, Indian Institute of Management, Ranchi, India 5Assistant Professor, DKTE Society's Textile and Engineering Institute, Ichalkaranji, Department of Management Studies, Shivaji University, Kolhapur, India 6Senior Assistant Professor, Jagran Lakecity Business School, Jagran Lakecity University Bhopal, Madhya Pradesh, India   
*Corresponding Author Dr. Chennakeshi Ganesh  (cganesh84891@gmail.com)   
Article History Received: 21.08.2026 Accepted: 17.09.2026 Published: 06.10.2026  DOI: 10.61336/cjmr.1604.03       

Abstract: The financial services sector is undergoing a significant metamorphosis propelled by theemergence of sustainability concerns, shifting consumer demands and regulatory adjustments. Thegoal of this research is to present a thorough examination of the strategic marketing campaigns that influence how well sustainable business practices function in the financial sector. This research addsto a better knowledge of how financial institutions can successfully coordinate their marketinginitiatives with sustainable business goals by analyzing the interaction between marketing strategiesand sustainability in this setting. Key showcasing is re-imagined in the present VUCA world, which is overwhelmed by unpredictability, vulnerability, intricacy and equivocalness. As a result, it is necessaryto develop robust capabilities for business adaptability and resilience while placing a significant emphasis on the implementation of measures to address social challenges and climate change. Thenormal, social and organization (ESG) rules are the new outright necessities for corporate program plan. Small and medium-sized businesses (SMEs) are using them but not all of them are successful.Businesses that incorporate ESG programs into changing business models and strategies are typically the ones that initiate and develop them, resulting in sustainable strategic marketing frameworks.Nonetheless, taking on maintainability in business requires all the while acquiring monetary executionand approaching monetary capital that can be spent. The paper analyzes the association between feasible venture rehearses and the ongoing challenges of manageable key showcasing in lined up withscholastic conversations on the production of investor esteem. The results of this study will provideimportant new information about how strategic marketing shapes sustainable business practices andimpacts the performance of the financial industry to stakeholders, including customers, legislators,executives and marketers.  
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INTRODUCTION The foundations of contemporary economies, the banking sector, is radically changing in the direction of sustainability and ethical business practices. Consumers are becoming more aware of the ethical, social and environmental consequences of their ϐinancial actions in the modern world and regulatory agencies are putting more pressure on ϐinancial institutions to support sustainability objectives. These elements have produced a dynamic environment where strategic marketing is essential to determining how well ϐinancial ϐirms function.
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The ability of a ϐinancial institution to draw in and keep consumers as well as maintain long-term ϐinancial stability is now inϐluenced by sustainability, which has become a key component of its brand and image. Financial institutions are using a variety of marketing techniques to convey their dedication to sustainability as a result, from socially conscious banking methods to green investing possibilities. It is no more merely a matter of market demand; for companies  hoping  to  stay  competitive  in  a  changing  environment,  this  move  toward  sustainable  marketing  is strategic. Monetary administration is the groundwork of any business' prosperity and quite possibly of the board's most vital region. An organization's ϐinancial practices must be sustainable so that they offer opportunities for advancement and add value to its stakeholders [1]. By implementing a set of behavior as rules for a positive impact on business and expanding corporate policies and actions that assist in increasing sustainable ϐinance, governments all over the world are encouraging sustainable investments. Sustainable ϐinance and any ϐinancial services that aid in social preservation and investment supremacy provide a long-term advantage to clients and the social order, meeting the international demand for ϐinancial growth. Following the COVID-19 pandemic, there are three primary ideas that can be used to deϐine strategic management: strength, deftness and supportability. Prior to the sudden and disruptive impact that the pandemic had on markets and business models, these concepts were frequently associated with buzzwords that were used in academic or business discussions but had little practical signiϐicance. Sustainability, as deϐined by environmental, social and governance (ESG) criteria that already characterize many business mindsets, is one essential aspect that must be considered in any future strategy. However, there is a prerequisite for such an approach that must be taken into consideration: the need for more sustainable ϐinance as a result of the availability of ϐinancial capital. An observational point of view on the meaning of supportable money in re-examining the ongoing points of view of signiϐicant worth creation, deftness and versatility in essential showcasing is introduced in this paper [2]. A manifesto for sustainable ϐinance to advance strategic marketing today is proposed through a narrative literature review of selected academic papers and data from international organizations and consulting ϐirms, taking into account the current leadership challenges of global competition and digital transformation. This study aims to explore the complex interaction that exists in the banking industry between sustainability and strategic marketing. It will look at how marketing strategies for sustainability and ethical business conduct are planned and carried out by ϐinancial institutions, as well as how these efforts affect the organizations' overall results. To assess the efϐicacy of these tactics, our research will take into account important performance factors such as market positioning, ϐinancial outcomes, customer perception and brand value. By doing this, we hope to shed light on the extent to which strategic marketing contributes to the success of sustainable business in the ϐinance sector and offer insights that will be useful to industry practitioners, regulators and the general public.  
LITERATURE REVIEW 
Sustainable Strategic Marketing To meet both the goals of seriousness in an undeniably mind-boggling setting and of manageability as a method for further developing ecological and social circumstances is neither a simple errand nor a subject to banter on. In spite of the way that a few creators trust that "hypothesis conveying a maintainable cutthroat business stays conϐlicting," supportable vital administration is habitually portrayed as "a genuine apparatus for working on the seriousness, execution levels and primary improvement of associations" [3,4]. Business sustainability with a well-deϐined plan: this could be a concise meaning of economical key administration, which is not a simply charitable or optimistic decision, regardless of whether could appear so. Indeed, imagining legitimacy in business systems can support progressive execution beyond the implicit "three Ps" of people, planet and proϐit by allowing the load to manifest at two signiϐicant beneϐits: protection of the brand of the company and protection from dangers; a new advantage over the competition that comes from being driven by a goal; the potential results presented by the developing new business areas for viable items; positive adjustments achieved by collaboration [5].  
Sustainable Finance Value creation and sustainable ϐinance Sustainable ϐinance is unquestionably the next big thing in business. It is evident that professional investors pay attention to the subject: 82% of them overall plan to build their ESG ventures, as an immediate consequence of the desire of clients, as pronounced by 37% of ϐinancial backers [6]. According to some study, 62% of banks worldwide had a broad-based policy on responsible investments in 2020, indicating that their adoption of the ESG criteria was primarily driven by banks. In any case, the consciousness of the actual idea of dependable speculations is as yet restricted, as uncovered by the reality the 68% of French grown-ups, for example, announce to have not known about such instruments [2,7]. 
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MATERIALS AND METHODS The purpose of this study is to investigate how sustainable ϐinance business is affected by strategic marketing. The review plans to comprehend the essential showcasing in embracing and overseeing innovation for practical business in the money business execution and to recognize the kinds of help and backing expected to work with the viable usage of innovation. The qualitative and quantitative research methods that will be used in this study will be combined in a mixed-methods approach. In order to gain insight into the experiences, difϐiculties and perspectives of company owners, managers and industry experts, the qualitative phase will involve in-depth interviews. The quantitative stage will include a review survey managed to a bigger example of the reception of ESG standards related areas of strength for to execution drives a prudent development: "Higher management quality, transparency and a strategic orientation toward the long term" are developed and improved. Parallel to academic discussions on the creation of shareholder value, the study's ϐindings will shed light on the connection between sustainable investment practices and the current difϐiculties of sustainable strategic marketing. Because sustainable investing and sustainability in general require a systemic and long-term perspective, these ϐindings can be applied. Therefore, if implemented correctly, sustainable investment could enhance strategic management's framework and practice. We study the ϐinancial institutions promote sustainability, what obstacles they confront and how this affects their performance. We do this by combining qualitative and quantitative research methodologies. This study evaluates the ϐinancial performance, consumer involvement and brand impression as important aspects of marketing activities that are focused on sustainability.  
RESULTS AND DISCUSSION The ϐinancial services sector is undergoing a signiϐicant metamorphosis propelled by the emergence of sustainability concerns, shifting consumer demands and regulatory adjustments. The goal of this research is to present a thorough examination of the strategic marketing campaigns that inϐluence how well sustainable business practices function in the ϐinancial sector. This research adds to a better knowledge of how ϐinancial institutions can successfully coordinate their marketing initiatives with sustainable business goals by analyzing the interaction between marketing strategies and sustainability in this setting. The results of this study will provide important new information about how strategic marketing shapes sustainable business practices and impacts the performance of the ϐinancial industry to stakeholders, including customers, legislators, executives and marketers. Recent research demonstrates that companies with a higher ESG score and a strong ϐinancial position are also considered to have superior long-term management, most likely of a strategic nature and as a result, they are anticipated to have better growth prospects in the future. A righteous development is driven by the reception of ESG rules areas of strength for and execution: Straightforwardness, long stretch crucial course and higher organization quality" are made and redesigned (Table 1).  The majority of ϐinancial customers employ effective or impact adventure strategies, with a long-term focus on natural change, water plans, plastic waste and the overall economy (Figure 1). The investigation shows that the success of ϐinancial institutions in the ϐinance sector is signiϐicantly shaped by sustainability marketing tactics. This is demonstrated by enhanced brand value, better customer perception and the                     Figure 1: Interest of Investors in Sustainability as a Theme 



   Ganesh et	al.: “Analysis of Strategic Marketing on Sustainable Business in the Finance Industry Performance.”. Canadian	Journal	of	
Marketing	Research; Vol-16, Issue-4 (October-December-2026): pp. 24-28. 10.61336/cjmr.1604.03  

27  

Table 1: C-Level Executives' Evaluation of ESG in 2019: Respondents Aspect % of B2B companies' C-level executives % of B2C companies' C-level executives C-level participantscomplying with regulations and adhering to established standards for performance, accountability and transparency in the industry 47% 46% 45% Making signiϐicant length key speculations to address ESG issues that have bearing on the connection 13% 22% 16% Using ESG objectives to ϐind new customers, products or geographic markets to generate new revenue streams 15% 8% 12% Changing business cycles to consolidate great ESG rehearses 12% 9% 12% Assisting with ESG issues that are signiϐicant to the community as a whole 7% 10% 9%  capacity to draw in an expanding market of socially conscious customers. Sustainability is a differentiator that many ϐinancial institutions have successfully used to set themselves apart from rivals and improve their overall market position:  
• Financial institutions that prioritize sustainability marketing typically see improvements in their long-term ϐinancial results. Even though immediate beneϐits may not always be seen, adopting sustainable practices can lower risks, increase customer trust and open up new investment opportunities. These elements work together to produce a more stable and strong ϐinancial performance over time 
• Financial institutions that prioritize sustainability marketing typically see improvements in their long-term ϐinancial results. Even though immediate beneϐits may not always be seen, adopting sustainable practices can lower risks, increase customer trust and open up new investment opportunities. These elements work together to produce a more stable and strong ϐinancial performance over time 
• In the banking sector, marketing and sustainability interact in a complex way. A true commitment to sustainability and the integration of sustainability concepts across the entire business are necessary for successful sustainability marketing; greenwashing and virtue signalling are not enough. Financial institutions are more likely to succeed in the long run if their marketing messages are in line with real, sustainable actions 
• The study also emphasizes the difϐiculties ϐinancial institutions encounter when putting sustainable marketing plans into practice. These difϐiculties include adhering to intricate legal obligations, maintaining communication transparency and satisfying the demands of a clientele that is becoming more and more discriminating. It will take a strong dedication to sustainability and ongoing adaptability to a constantly changing environment to overcome these obstacles 
• One of the biggest challenges is evaluating the effectiveness of sustainable marketing tactics. Although the value of sustainability is becoming more widely acknowledged, determining how directly it affects ϐinancial success can be challenging. The conversation should focus on the best ways for ϐinancial institutions to gauge and monitor the performance of their sustainability marketing campaigns, taking into account variables including long-term ϐinancial performance, market positioning, customer perception and brand value 
• Like other industries, the ϐinance sector is always changing. Effective sustainability marketing techniques may need to change as awareness of sustainability and its importance increases. Long-term success requires a constant dedication to tracking market trends and modifying marketing strategy as necessary  It is crucial for stakeholders, including executives, marketers and regulators, to understand the signiϐicance of strategic marketing in this context as the banking industry continues its journey towards sustainability. The research's conclusions offer insightful information that ϐinancial institutions can use to successfully incorporate sustainability into their marketing plans and general business procedures, which will ultimately result in a more prosperous and sustainable ϐinance sector. The necessity for constant observation and modiϐication is further emphasized by this study, given how quickly the marketing and sustainability domains are changing. To summarise, the examination of strategic marketing for sustainable business in the ϐinance sector underscores the necessity for ϐinancial institutions to conform to evolving consumer demands, adjust to regulatory modiϐications, secure a competitive edge and assess the results of their sustainability marketing initiatives. Financial institutions need to develop a sincere commitment to sustainability that goes beyond branding in order to succeed in this changing environment. This means that in addition to concentrating on their marketing messaging, they should also integrate sustainability into their fundamental business processes.  
CONCLUSION The ongoing data support the likelihood that associations that are most successful to the extent that ESG models are sensibility champions as well as players with useful strategies and practice that supported embracing the imperative 
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deftness for limiting the unanticipated effects of the Covid pandemic, despite the fact that it may have all the hallmarks of being awkward. Breaking down the connection between elite execution in ESG standards and key administration from the perspective of maintainable money could be the subject of future research. Meanwhile, the observational proof introduced in this paper considers a fundamental end that associations' monetary and ecological manageability objectives are upgraded by economical money. One might consider that, if done correctly, embracing feasible ventures could improve the structure and practice of key administration. Overall supportability and reasonable ϐinancial planning, in particular, call for fundamental perspective and long-term thinking. To conclude, the examination of the impact of strategic marketing on sustainable business in the banking sector highlights the crucial role that marketing plays in determining the direction ϐinancial institutions take in a time when sustainability is of utmost importance. Not only is sustainable marketing popular now but it's a strategic necessity for ϐinancial institutions that want to survive in a world where regulations and customer preferences are always changing. Initiatives in sustainability marketing require a comprehensive strategy that goes beyond surface-level branding. Financial institutions have an obligation to implement sustainable practices in all aspects of their organization, such as ethical corporate conduct, carbon footprint reduction and responsible investing. Marketing that is in line with these sincere environmental initiatives can boost long-term brand value, improve customer image and ϐinancial performance.  
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